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ProQA and the critical “shift” function 

The unified call taking process of the MPDS allows informed decisions to be made about 
resource allocation.  These decisions are made within the users’ agency; not by the MPDS 
or ProQA.  ProQA offers the “Response Configuration Utility,” used to enter the locally 
defined response configuration assigned to each MPDS dispatch code. Each agency can 
pre-populate the ProQA software with their responses, categories or targets: 

 

The MPDS gathers all the relevant information and then determines the correct level of 
Determinant Code. If more than one code applies within that level the MPDS will offer a 
“shift”. This is a critical function of the software, allowing the EMD to choose the most 
appropriate determinant descriptor: 
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The “shift” function has been available in the software since version 2 (over 15 years).  In the 
above example, the EMD can choose between a 29D04 or 29D05 as the patient has 
experienced all three.  Shifting should not be confused with “overriding” where the EMD can 
choose to assign a higher level of response than ProQA makes available. 

The Shift is so important, that if the additional code becomes available after the initial send, 
the flasher above the code in the upper right of the software will change to the color yellow 
and start flashing, alerting the EMD that there are additional codes to be evaluated: 

 

 

Further information on the “shift” function can be found in the ProQA user guide - 
http://www.prioritydispatch.net/support/pdf/ProQA_User_Guide.pdf and by contacting the UK 
office on 0808 2344896 or by email: enquiries@prioritydispatch.co.uk 
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Guidance for updating the User Defined Responses in ProQA 

 

1. Run the ProQA Response configuration. 

 

 

2. Logon with Operator - “SUPERVISOR” and Password - “PROQA” 

 

 

3. Each Chief Complaint is listed and you can amend the response information to suit 
your individual policy.  Edit all your responses to those required for that type of code. 
In this example all the responses for Chief Complaint 16 have been changed. 
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4. This displays in ProQA on the Determinants/suffixes tab while going through call. 
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5. The Response code table is held on all machines that have ProQA loaded. To 
ensure all are up to date, upgrade and test one machine, then copy the response 
code file (RSPSTDM.DEF) to all the others. Check each machine to ensure the 
response codes have changed. 

 

 

Further information on the Response Configuration Utility can be found on the ftp side and in 
the ProQA user guide - http://www.prioritydispatch.net/support/pdf/ProQA_User_Guide.pdf 
and also by contacting the UK office on 0808 2344896 or by email: 
enquiries@prioritydispatch.co.uk 

 


