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To enable Technical Support to respond to your support request in a prompt manner and with
the priority and urgency required, we will require three separate pieces of information from
your agency.

These three pieces of vital information help us to detexmihere to start the support
processgach piece of information is described in this document for your reference in
accessing itOther information may be requested as we proceed.

Therequiredinformationis:

ProQA Version Information
ProQAcewinelf Error File

ProQA Sequence Information

B cewin.elf - N wtepad |:| |§| E|
File Edit Format Wiew Help
Eurekalog 6.0§20 l

Application:

(3

1.1 start Daje : Mon, 3 Aug 2009 13:35:20 40100
Name,/Des@iption: cewin.exe - (Proga for medical)
version mber @ 3.4.3.22
Parameter :

Date: Thu, 16 Jul 2009 22:58:54 +0100
: 5 minutes, 51 seconds

el el el
N e L D

Exception:
2.1 pate r Mon, 3 Aug 20Ot
% % :"ldgr’_l‘ESS H Glﬁﬁcggod-l-l Fle Edit Wew Document Tools Window Help
Module Name : AMPDS32. 5 ; . — =
2.4 Module verstpn: = AR ARRVER RN Y ZE = e T
2.5 Type 1 EAccessviolati ereron oo ~
2.6 Message 1 Access violatijl s 1 1
2.7 ID : E1B8 - er 0
2.8 Count Han i 2 pazaz0oe
2.9 status I New
2.10 Note : -
) 120EUKE 10i232000
USEr‘ nl?’i“‘jﬂ?ﬂ UKE NHC 022172010
___________________________________ 12068 UKE NHC 02/21/2010
3.1 ID : Midhael Pearson Tu:g_ﬂK-wwnEnghsnczzuz'zmm
3.2 Name : Mik Firazo0a)
3.2 Email :
3.4 Company  : OpermerieE
3.5 Privileges: SeChg =

Fle Edit Format View Hep
ProQa: ProQA Medical

pate: 12/03/2010 Time: 12:23:46

version Language Date
3.4.3

ProQA Program: .23 09,/29,/2009
DLL Engine: 3.4.2.25 24/08/2009
suffix File: 12.0.€ UKE 10/23/2009 i
screen Resolution: 1024 x 768
Logic Info:
12.0.170 UKE NHO 21/02/2010 2
o
13
PAL Info:
12.0.68 UKE NHO 21/02/2010 .
Program Text:
united kingdom English 22/02/2010
fotre)
version Date
piagnostic Tools: 3.4.5.2 7/13/2009

SRI SympToms: 5/5/2009 v




ProQA Version Information

This critical piece of information tells us naly the versionoly o u r  a gpBware yud s
it also provides us with the Logic, PAI Info, Bram Textand DiagnosticTools, all of

which help us ensure your agency is on the current versramhich allows us to help you on
the version you currently have installed.

1. From the ProQAnainscreen seledt ersion from the top menu bar
2. On the Veersion Infanation screerselectDisplay in Notepad for Printing.

3% ProQA for Medical (3.4.3.23)
File View SpecLogs Options Tabs Additiond 4 formatiol @ About ProQA

+oleolslalof 1 oo olvlilyeel &
|

Entry PDI/CEI Summary

¥ ProQA Version Information

for Windo .
Medical Priority Dispatch . Version Language Date
ProQA Progranm: 34323 09/29/2003
DLL Engine: 342325 24/08/2005
Suffix File: 12.0E UKE 1012372008
Case number: - Screen Resolution: 1024 x 768
Version Language Date
Logic Info: 12.0.170 UKE MHO) 21/02/2010
Verzion Language Date
PAlInfo: 12.068 UKE 21/02/2010
ersion Date
Program Text: United Kingdem Englizh 22022010
ersion Date
Diagnostic Tools: 3452 7132009
0: UKE SRI Symptoms: 5/5/2009
C: UKE - NHO
/
( Display in Motepad for Printing |
e — —
P Pro0A.txt - Notepad
File Edit Format View Help
Proga:  ProQa Medical J QK
pate: 12/03/2010 Time: 12:232:46
version Language Date
ProQA Program: 3.4.3.23 09,/29,/2009
DLL Engine: 3.4.2.25 24 /08/2009
suffix File: 12.0.E 10,/23/2009
Screen Resolution: 1024 x 768
Logic Info:
12.0.170 UKE NHO 21/02/2010
paI Info:
12.0.68 UKE NHO 21/02/2010
Program Text:
united kingdom English 22/02/2010
version Date
Diagnostic Tools: 3.4.5.2 7/13/2009
SRI Symproms: 5/5/2009
3. SavetheNotepadfile (File > SaveAs) and email this file to
technical.support@prioritydispatch.net.
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ProQA cewin.elfError_File
Each time somethingnexpected happeran a ProQA workstatigran error file is either
created if not already preseétor added té if it is already there.

This error is on the local machine that runs ProQA amdigue on each machine that has
ProQA instaléd

This errorfile is created the first time an error is encountered on that statianfile can be
found next to the executable that caused the error. The default locatidfr @@ Win\Bin.
E-mail this file totechnical.support@prioritydispatch.net.

FEX

File Edit View Favorites Tools Help 8

@ Back ~ \_‘) lj} /'__\J Search ‘[LT:” Folders v @ Folder Sync

Address |[a C:\ProQA.Win\Bin V| Go
FS

Folders il =
= =s# Local Disk (C:) 1",’

L) Becdaf528acfd342b69 3223009

) 69568750881 1 10d1330 files 127.0.0.15050
L) AQUA-PDF
) Backup

H ) del v e
[5) Desktops :-ﬁ - L3

[) Documents and Settings

1>

() drivers ampds113codes.txt  AutoExport.exe
[ Hotel

) i386
I MoT W

) MikeMov %

[ MikeP =

@ M50Cache AutoExport.log CESUmMmary.exe

() PDC Software
[3) Program Files
= ) ProQA.Win

= -
l':‘_:gﬁles — 1:7 9)

=) Data cewin.exe CEWin.hlp cewin.ini
=) Files

() progadb
() ProQAF.Win
() ProQAP.Win
() PSIAM

[ South Central cewin, bxt da.hst cpDBReports, xxldb

D temp v v

1 “1 1]
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ProQA Seauence Information

For everyProQA case that isreateda sequence of evensr an audit trailjs produced
This informationhelps udollow the exact sequence of events so we adempt to duplicate
what has happened.

1. Selectthe Summary tab from the ProQAmain screen

2. Select the case/incident number you regbyreither
double clicking on it, or highlighting it and selecting
OK.

¥ ProQA for Medical (3.4.3.23)
Fle View Speclogs Options Tabs Additional Information Version AboutProQA

| & || 1] ©e| @ | N

3./Finally, lectthe
Print icon and make
sure all boxes are
checkedthenselect
thePrint button.

| &

J B

PDI/CEI

for Windows
Medical Priority Dispatch System Software

'
Display case summary

Display criteria

Priority" _ e
iz o
D.sp a tc’ < High Street
High Street
0: UKE 26/02/2010 10:27:02  High Street n/a
- UKE - NHO 26/02/2010 09:14:46  High Street 3
25/02/2010 14:35:58  High Street 18
25/02/2010 14:13:12  High Street 36
23102/2010 09:15:02  High Street 10
23/02/2010 09:14:14  High Street 18
23/02/2010 08:33:17  High Street 10
23/02/2010 08:32:18  High Street 10
09/02/2010 11:24:28  High Street 10
09/02/2010 09:29:16  High Street 10
09/02/2010 08:22:14  High Street 10
09/02/2010 08:19:13  High Street 10 =

3 ProQA for Medical (3.4.3.23) X Cancel

Ele View SpecLogs Options Tabs Additional Information Version AboutProQA

Kx] | BB o] 1 ‘@@‘@||2“3f‘.r*3‘1
i ", Q\ s *F Print Case Summary E‘
\/ .
Entry | KQ | PDI/CEI | D | ~
W Four commandments
Case no |250 Operator |M‘KE \ v Dispatch information
Chief Complaint |32 - Unknown Problem (Collapse -- 3rd Party) \ [ Responder script
Location |High Street \ W Time stamps
Caller Statement |unknown Ll ones
I Key Question Answers
Reverse sequence N
v Case sequences
. 00:00:0011:11:52 Location: High Street A
' 00:00:0011:11:52 Location: High Street ) ‘
Print x Cancel
. 00:00:0011:11:52 Callback: 57575757
. 00:00:0111:11:53 Callback: 57575757

. 00:00:1511:12:07 Problem description: unknown
7. 00:00:4111:12:33 No. of patients: 1

. 00:00:47 11:12:39Age: Unknown

. 00:00:5111:12:43 Gender: Male

0 00:00:54 11:12:46 Conscious: Yes v

\Responder Script/KQ Answers)\Sequences,{D\spalch Informatlon,('ﬁme Stamps,{Runnlng Tlmesf N Corp P a g e | 4

1
2
3
4
5. 00:00:0111:11:53 Problem description: unknown
6.
8
]
1

MIKE Q: UKE
C: UKE - NHO




The Sequence information is a vital toobiar procesgo answeryour support question. So it
is important we get the sequence data in the right format. The best way is as a PDF document.

If you do not have the ability to print @PDF documentthere is a free softwapmrogramwe
usecalled PrimoPDF, which can be downloaded from the Web site:
http://www.primopdf.com/download.aspx

When ingalled, the PDF converter isetupin yourfiPrinters and Faxessa printer

however PrimoPDFdoes not print outpubut creates a PDF document that casdeed and
e-mailed to PDC SupporRemember to save the .PDF somewtlfererecommend y
deskt@) so you caradd it as an attachmentyour email and send it to
technical.support@prioritydispatch.net.

*&: Printers and Faxes E|@|E|
File Edit View Favorites Tools Help :,'

€] © F /'._”l Search [ Folders | [173]- (i) Folder Sync

Address | % Printers and Faxes

v B

1\ DellBaw Printer 1720 on pdeuk1 )\ & Dell Color Printer Copier on
Printer Tasks = =

Error

[E] Add aprinter

4] See what's printing \_ Microsoft XPS Document Writer

Select printing preferences = Eead. ~
{4’ Pause printing

{2 Share this printer 1 EEnd To OneNote 2007
®]) Rename this printer Ready

¥ Delete this printer

g’ Set printer properties

Other Places

@ Control Panel
% Scanners and Cameras
5} My Documents
3 My Pictures
i My Computer

Details

fix File:
120EUKE 102372008

ic Info:
120170 UKE NHO 02212010
P info:
12088 UKE NHO 02212010
Program Test:
United Kingdom English (22102/2010)
=

Operator: MIKE
west
STETSTET

[Collapse — 3rd Fany)
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http://www.primopdf.com/download.aspx

